
Impartiality Policy

SATRA operates a policy of impartiality in relation to its auditing and 
certification services.

We proactively manage any threat of conflict of interest, actual or perceived, 
affecting our certification and or registration services and understand the 
importance of impartiality, managing conflicts of interest and ensuring 
objectivity in carrying out our certification activities.

Our commitment to impartiality is monitored and administered by an 
independent “Impartiality committee” dedicated to overseeing the impartiality 
of our certification and registration services.


